Aldershot Tennis Centre

RISK ASSESSMENT for Surrey County Champs

Tennis   
October 2019, updated July 2021
Assessed by: Louise Moodie and Tom Defrates
Indoor and Outdoor Courts

	Hazard Description
	Persons Exposed
	Risk Control Measures Currently in Place
	Risk Level
	Action Required

	Indoor and Outdoor Court Surface 
	Coaches, players, tournament staff 


	Tournament officials to check the courts personally before the session commences on a daily basis
Tournament officials to check the players have the correct footwear for courts

Tournament officials to check the courts at the end of the session for any personal belongings left behind and pass to the operations team to record in lost property
Tournament officials to ensure no hot beverages are taken on court – should report any spillage to the Ops team on site

Courts are checked daily and regularly cleaned by the Ops team – ensure they are clean
	Low
	Ops team to check measures are being adhered to.
Ensure court cleaning is carried out at the correct time.

	Injury 
	Coaches, players, tournament staff
	Players responsible for own warm up in tournaments

Tournamnet officials to know the location of the first aid box – reception area
The injury must be recorded on the appropriate form and completed by the sites Ops team.
	Low
	Take appropriate first aid action dependant on the severity of any accidents. 


	Slips / trips / falls on court surface
	Coaches, players, tournament staff
	Ops team ensure the courts are ready for play – cleared of any equipment/obstructions. 

External books should check court surface is ready for play before playing
	Low - Medium

	Take appropriate first aid action dependant on the severity of any accidents.
Access the area where any accident happened – are there any issues?

	Flooring – on and around the courts
	Coaches, players, tournament staff 
	Floors around the centre are cleaned by the external company daily

Court surface is cleaned on a regular basis by the ops team and is recorded

Floor surfaces are checked throughout the area to ensure they are correct and checked for any damage

Patio are around Court 1 has loose paving slabs so should not be used at the moment
	Low
	Ops team to ensure checks are carried out and any issues raised to the centre manager

Follow up with Army to get an update on the patio repair work

	Walls (including ceiling) – on and around the courts
	Coaches, players, tournament staff 
	Check walls on a daily basis for any damage – cracks, structural changes

Visual check on any inside damange to the ceiling

Ensure signs are up on the pillars and padding is secure on the pillars

	Medium
	Ops team to record on checks and raise to centre manager if required

	Equipment
	Coaches, players, tournament staff
	Carry out a visual check on nets – posts, centre straps, net winder etc. Should nets need to be removed/replaced ensure the team have received manual handling training

Any benches/scoreboards used must be cleaned before leaving the court to meet COVID-19 regulations – each tournament will decide if these are to be used
	Low-medium
	Ops team to record checks and raise any issues to the centre manager

Additional cleaning checks by Ops team. 

Ensure cleaning spary and roll available for users to clean benches etc

	Spectators/Players
	Visitors
	Players are restricted to one parent or guardian indoors due to limited space on the balcony. Outdoors numbers are not restricted but will be continually monitored.
Follow the COVID-19 procedures are still in place around the centre – sanitizing stations, limited numbers in the toilets/changing rooms at one time, personal choice to wear a mask, however the signs have been left up around the centre
Not to enter the centre if they have any symptoms

Visitors to scan into the centre with NHS app

Safeguarding and welfare team at the centre – information is displayed in reception
	Medium
	Spectators limited in the centre in line with COVID-19 – Staff to check on entrance and court spot checks and if required ask people to wait in their cars 

	Assault / medical emergency 
	Visitors, tournament  staff and players
	All players should let the tournament referee and the centre know if they have any medical conditions when signing in

Referee or official to let the Ops team know of any issues occur on court and seek assistance from the Ops team/further medical support


	Low
	Ensure all team are upto date on 1st aid training

1st aid and Defib on site and accessible

	Fire  
	Players, visitors, tournament staff
	Referee and officials to be fully aware of the sites emergency procedures and brief the players and supporters when they arrive what to do if the fire alarm sounds.

Tournament officials should ensure the players evacuate the court and ensure they check all players are present. Once at the assembly point – confirm to the Ops team everyone is present

Fire doors checked on a daily basis to ensure full working order.

Weekly fire alarm checks on different call points are carried out

Check emergency lights work and are in correct place and meet legislation.

Ensure fire extinguishers are in the correct place and annual check is carried out by an external company.

Check all electrical items have annual PAT Testing (plugs on court)
	Low-
Medium
	Evacuate the building and assemble at a fire assembly point which the facility has established. Ops team to carry out full site evacuation with new staff members.

Fire door checks to be recorded on ops checks.

Emergency lights need upgrading – quote to be approved – June 2021

Ops team to ensure the annyal PAT and extinguisher checks are scheduled and results kept on site – Next due 18th November 2021


Covid-19 Risk Assessment May 2021 for Surrey County Champs
	Name of event 
	Surrey County Champs
	Location
	Aldershot Tennis Centre



	Description of event

(e.g. Competition, Club Night)
	Week Long Event
	Indoor and Outdoor Court Use
	9 Outdoor Courts and 2 Indoor Courts – Also use of the garage as a base for Tim

	Date 
	Sunday 22nd  – Sunday 29th August 2021

	Timings
	8am-9pm

	Centre Contacts
	Tom Defrates(Centre Manager)

Louise Moodie (Operations)
	Tournament Director (TD)
	Tim Pearce 07932 005 814

	Information prior to arriving


	Masks are still encouraged when people are walking around the centre
The venue has daily cleaning by an external company, additional by the team during the Centres opening hours

Hand sanitising is available around the centre.
Screens are still in place in the reception area.
Café area is available for the tournament.


	While in the centre
	NHS Track & Trace system at entrance to venue

Attendees ideally to wear face masks in all communal areas. Can be removed once on court playing.

Restrictions on balcony to view play will still be in place (1 person per player) and monitored by the team.

No restrictions on viewing outside courts, although any gathering will be monitored by the team.

Hand sanitiser strategically positioned around the Centre.
Toilets and changing rooms are open, but numbers will be limited to avoid gathering


	After the event
	Players to ensure masks are worn around the Centre.

Players to maintain social distancing around the reception area and be aware of people entering/exiting the main doors.

Hand sanitiser strategically positioned around the Centre.

Toilets and changing rooms are open, but only to be used if necessary and numbers are limited

	· 


Coronavirus Biohazard Conditions for Tennis Competitions at Aldershot Tennis Centre 

The health and wellbeing of players, parents and officials is our highest priority. Players, parents and other tournament visitors are required to understand and follow the following conditions and procedures: 
(1) adhere to HM Government’s social distancing guidelines at all times and not to cause or permit any action or behaviour which may increase the risk of Coronavirus transmission 
(2) stay within permitted areas of the venue 
(3) wash your hands more regularly than you typically would and use hand sanitiser when access to running water isn’t readily available. Players are asked to bring their own hand sanitiser which should be used on arrival at the centre, before and after each match 
(4) ensure no-one leaves home to participate in tennis if they, or someone they live with, has symptoms of COVID -19 
(5) there should be no skin to skin contact for players. Racket taps are allowed but shaking hands or elbow alternatives are not permitted 
(6) players are asked to bring along no more than ONE accompanying non-participant (e.g. a parent or guardian) for indoor courts. Centre staff and/or event officials may refuse admission to anyone in contravention of this provision and have the authority to remove any such additional persons from the facility at their sole discretion
(7) viewing areas are limited and cannot be guaranteed. No seating will be available for spectators, visitors or players wating to play matches 
(8) players waiting to play matches, parents, and other visitors may be asked to wait outside if too many people are indoors to avoid large gatherings
(9) ideally wear face masks or suitable face coverings whilst in the centre. The staff are continuing to wear masks around the building
(10) we aim to provide seats for players to use on-court during matches (during permitted breaks) although this cannot be guaranteed. We strongly recommend that players sanitise these using the anti-bacterial spray and paper cloths which will be supplied. 
(11) a. Scoreboards. Scoreboards will used with Surrey Tennis providing some that they have along with using the 2 that are available at Aldershot on the indoor courts. Players shall be expected to call the scores themselves after each point and the set score after each game, and at any other time if required to do so by a tournament official b. Showers and toilets WILL be available although numbers will may be limited/monitored by the team. Leaving any belongings in toilets or changing rooms is not permitted c. Catering facilities. Catering facilities are available only contactless methods of payment will be accepted. Players and visitors may bring their own food and drink for consumption on the premises. 
(12) these conditions are constantly under review and may be amended at any time without notice, if it is considered reasonable and appropriate to do so Coronavirus Biohazard Conditions – Aldershot Tennis Centre. Version 1.10. Last updated 23/07/2021 
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